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Topic What Young people from ACE groups told us What we did 

Personal 

Assistants  

 

 Young people wanted to be supported by personal 

assistants that were close to their age 

 Young people wanted to take part in inclusive 

activities  

 Young people feedback that they wanted support on 

weekends and evenings  

 Young people feedback that they wanted to be able 

to spend time with their families  

 

We included information that the young people gave us 

into the service specification tender document for the 

Buddy Scheme. 

 

Information that the young people have given us will be 

used to develop questions that will be part of the 

commissioning process for interviewing candidates.  

 

The Buddy Scheme will be in place by September 2018. 

Local Offer 

website 

 “I want to take this home and show my mum” 

  “We need more videos” 

 “Photos!  Symbols!  Videos!” 

 

 

The groups felt the website was easy to find but hard to 

use.  

They would like the homepage to have more accessible 

buttons. 

They felt the pages needed less text and more colour to 

make them more interesting. The groups also feedback 

that they wanted more images of young people “like us” 

on the website 

 Teams across Inclusion, Learning and Achievement are 

looking at developing video’s to explain their key services 

for the local offer.  

 We have reduced the amount of text on some of the 

pages  

 Providers have been encouraged to update information 

and include pictures/ videos where possible 

 Social and Key work service have easy read versions of 

information on their pages. 

 The ACE page has accessible information in both easy read 

and symbols 

 

Culture Bid Young People spoke about the Borough through their 

eyes.  They spoke about special places they liked to visit 

in Greenwich, what places they like to visit and how they 

feel about the borough.  

The young people were able to do this through creative 

map making which ensured it was accessible to all. 

 All work done by the ACE groups was submitted as part 

of the Culture Bid for Royal Borough of Greenwich 

 Unfortunately Greenwich was unsuccessful with the Bid 

however the art work produced was put on display at the 

SEND fun day. The young people voted and choose to 

donate all proceedings to Demelza 
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  Some of the art work done my young people is now on 

display in then Woolwich centre and Kings Park..  

 

Participation 

Strategy 

 The photo of the adult representing RBG should 

be a real employee with an RBG badge 

 Change “strategy” to “plan” throughout 

 Change “included” to “be part of” throughout 

 Change “information” to “words” 

 Certificate on pg 8 should be more child friendly 

and colourful 

 Change community to ‘local area’ throughout 

(pg8, pg9) 

 Change ‘participate’ to ‘join in’ or ‘take part’ 

throughout (including headings pg. 8) 

 Photo on paragraph 2 of page 8 shows a zigzag 

arrow – contradicts the words that say ‘move 

smoothly’ 

 Boring text, include pictures (pg3) 

 

 All feedback was passed on to the commissioning team.  

 All changes will be added to participation strategy 

 A copy of the final version of the participation strategy will 

be made available on the local offer website.  
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