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Latest picture
• Greenwich continues to have a significantly lower number of positive cases (at 1,140) 

than the London and national averages for local authorities. We have, however, had 

seen an increase in cases over the past two weeks in line with other areas in London. 

• Average number of cases in Greenwich (7 day rolling average): 4.6 cases

• The number of new confirmed cases across the country and in London continues to 

show a steady increase

• Data on people in hospital due to COVID-19 in the UK continues to show a sustained 

low position. However early warning of an increase is being seen in London, in 

particular a rise in 111 calls 

• Deaths in the UK continue to remain very low, despite there being a general rise in the 

number of new cases being diagnosed in the country as a whole. This rise is likely to 

be a combination of increased testing plus genuine increased transmission linked to 

the end of lockdown. 

• The new cases are predominantly in the younger age groups (20s - 40s). Younger 

people generally have fewer and less severe symptoms and are far less likely to need 

hospital care or to die from the disease. 

• Lewisham and Greenwich NHS Trust has had 415 reported deaths in patients with 

COVID-19 to date. 
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How does the coronavirus (SARS-CoV-2)  

spread from one person to another? 

• Severe Acute Respiratory Syndrome Coronavirus 2 (SARS-CoV-2)

• The new coronavirus is transmitted from one person to another as it is 

‘shed’ by an infected person into the environment. 

• The virus must survive that environment before being picked up by 

another person, who either: 

• inhales the virus in respiratory droplets when they are discharged 

by an infected person or 

• when they make contact with virus-contaminated surfaces.

• Respiratory droplets that are contaminated by the virus do not hang in 

the air for long. Their weight makes them fall and land on surfaces.

• Aerosol transmission in a small, confined space or close proximity with 

an infected person - Breathing or talking to someone can transmit the 

virus. If the virus is reproducing in the upper respiratory tract at that 

time then it's possible that some of it will emerge with each exhalation. 

Anyone close enough, especially indoors, could pick it up.
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Symptoms

The most important symptoms of coronavirus (COVID-

19) are recent onset of any of the following:

• a new continuous cough

• a high temperature (37.8 or above)

• a loss of, or change in, your normal sense of taste or 

smell (anosmia)

For most people, coronavirus (COVID-19) will be a mild 

illness. However, if you have any of the symptoms 

above you must stay at home and arrange to have a 

test to see if you have COVID-19 
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What aren’t symptoms?

Highly unlikely that it is coronavirus infection in children

• A runny nose and congestion

If a child is unwell, they should be kept home and return 

to school after symptoms have cleared.

Currently, only 1% of all tests are returning a positive 

result.
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Test and Trace - who is a close contact of 

an infected person?

Close contact means: 

• having face-to-face contact with someone (less than 1 metre 

away) for 1 minute or less

• spending more than 15 minutes within 2 metres of someone

• travelling in a car or other small vehicle with someone (even on 

a short journey) or close to them on a plane

Those that have been in close contact will be required to self-

isolate for 14 days

You should not try to access a test if you are a close contact. 

You could be incubating the virus and it may return an invalid or 

inaccurate test result. You just need to self-isolate for 14 days.



Name of presentation

Questions

What do we say when a parent phones to say their child has a cold with a 

cough but they don’t think it’s Covid? 

Reassure them. Children and young people are very unlikely to be symptomatic if 

infected with coronavirus.

Tell them to check the child’s temperature.

If the child is poorly they should stay at home. Review the next day. Follow usual 

sickness absence policy.

What do we say when parents can’t get a test and the symptoms have gone?

Monitor temperature. If temperature is below 37.8 for 48 hours, should return to 

school.

What do we do when the 111 service says they don’t need a test but PHE says 

they do?

Not being privy to what has been conveyed to the service, this is difficult to answer. 

Apply the same principles as above.

If the London Coronavirus Response Cell (LCRC) has instructed your school, apply 

the advice.
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Questions
I know that many families have not been following guidelines outside of school - despite 

us reminding them directly. We had one scenario where a family member flew over from 

France on the Friday, stayed with the family for the weekend and then flew back which 

potentially draws that family into the quarantine restrictions. The children are not in 

anyway as they are still within their own quarantine restrictions, but I think that 

quarantine becomes the complicated factor.

Raise your concerns with the family. 

The issue of temperature as a symptom. For example: If a child has a high temperature 

they are not to come to school. We are telling them to get a test. If the test is negative 

they can return. 

What happens to siblings and other household members?  

Do they isolate?

Do they wait for the ‘infected’ household member’s test before they decide on getting a 

test? There is an added issue here with staff. If a household member has a high 

temperature – I think the guidance is that staff should self-isolate.

The need to have a temperate below 37.8 for 48 hours or a negative test

All household members need to stay at home and not leave the house for 14 days. The 14-day 

period starts from the day when the first person in the household became ill or if they do not 

have symptoms, from the day their test was taken. If anyone else in the household starts 

displaying symptoms, they need to stay at home for at least 10 days from when their symptoms 

appear, regardless of what day they are on in their original 14-day isolation period. 



Name of presentation

Questions

Is there a guide for us, of local mobile testing units, drive ins 

or walk-throughs?

Not currently. We can clarify how the units operate.

Is the only way to get appointments via NHS 111 or Gov 

website? Do we have any more localised ways of booking for a 

test? 

No, booking is via the national portal

Last night a member of staff was trying to get a test for her 

symptomatic son. Yesterday (Sunday) the gov website she 

was using, repeatedly, she reports, said tests were for adults 

only, not children? This was news to me and I thought 

incorrect?

That is incorrect. Tests are for adults and children
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The Greenwich Health Protection Email 
healthprotection@royalgreenwich.gov.uk

The team will be able to provide advice about the following:

• Understanding risk and preventing infection

• Undertaking activities safely

• Safe volunteering

• Information and advice about social distancing

• Information and advice about self-isolation

• Routes of transmission

• Incubation and infectious period

• Public Health England COVID-19 Guidance

We can provide advice and guidance to:

• Care Homes

• Social workers

• Care workers

• Pharmacies

• GPs

• COVID-19 volunteers and area coordinators

• Community and voluntary groups

• Schools and educational settings

• RBG staff

The email is monitored 7 days a week between the hours of 9am – 5pm

mailto:healthprotection@royalgreenwich.gov.uk

